
Self-Directed Personal Care and/or Housekeeping Services 
(agency-based employer model)

Family Care or Partnership members who self-direct personal care and/or supportive 
care services can do so by selecting the CLA agency-based employee leasing 
self-directed services model.

The agency based self-directed services model gives the member choice, control, 
responsibility and accountability for his or her services.  While CLA is the employer of 
record for the caregivers and caregiver’s Records of Care/Timesheets are submitted to 
CLA, the member selects, trains, and directs the caregivers who work with the 
member.

CLA will work with the members to honor their employer authority and follow the 
individualized plan developed by the member and his/her team.

Services provided include:

• Assistance with activities of daily living and instrumental activities of daily living
• Housekeeping services directly related to the care of the member
• Human resources and payroll support as needed

www.clanet.org
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